House rules
Welcome to Festival Downtown!
We ask you to:
−
−
−

Stay or go home if you have any symptoms of illness.
Wash your hands frequently. There is a facility next to the toilets.
There is disinfectant available for all visitors next to the entrance, bar, food trucks and toilets.

General house rules
In case of any doubt or discussion, the organisation will have ﬁnal say.
By buying an entrance ticket and/or entering the festival the visitor accepts the house rules.
Festival Downtown reserves the right to re-evaluate these house rules.
Infringement of these rules might lead to denial of entrance to the festival without any restitution.
Own risk/ liability
Entering the festival is at your own risk. Festival Downtown doesn’t accept any liability for any injuries like hearing damage, visual disturbance, or any form of
physical disorder.
Entrance ticket
Entrance to the festival for the paid locations is granted by showing a valid entrance ticket combined with a valid ID (driver’s licence, passport or ID-Card).
Minimum-age
The festival advises a minimum age of 16 for independently (so unaccompanied by a person of age) visiting the festival.
Identiﬁcation requirement
There is a requirement of identiﬁcation on and during the entire festival (like everywhere in The Netherlands). Accepted identiﬁcation documents are: drivers
licence, Passport or ID-Card.
Alcohol and tobacco
Visitors younger than 18 are not allowed to buy or consume alcohol or tobacco. It is also not allowed to pass-on alcohol or tobacco to any visitors younger
than 18. When asked by crew or security, visitors must show their valid ID.
Smoking is only permitted in the open air. It is NOT allowed to smoke in any (temporary) buildings, constructions, tents and/or canopies.
Photography, ﬁlming and audio recordings
Without explicit consent by crew, it is not permitted to ﬁlm and or make audio recordings from artist performances at the festival. Only compact cameras
without detachable lenses are permitted.
Cameras with detachable lenses or SLR cameras are only permitted with explicit consent by crew. Selﬁesticks and GoPro’s are not permitted. During the
festival, the crew is allowed to make photographs or video recordings for promotional purposes without offering any compensation.
Inappropriate behaviour
Festival Downtown is a safe haven for all. We WILL NOT ACCEPT ANY FORM OF DISCRIMINATION, INTIMIDATION, RUINATION, EXCITION, OR
AGGRESION. BE NICE.
Any form of these might and probably will lead to you getting excluded from the festival without any compensation. If we deem necessary, we will also
transfer assholes to the police. Grafﬁti and open ﬁres are forbidden.
If you feel unsafe please contact a crewmember and ask for help.
Merchandise
It is not permitted to sell any goods or services on the festival without explicit consent by crew. It is not permitted to ﬂyer or hand out any kind of samples.
(Entrance)check and visitation
At the entrance of the festival personal belongings such as bags and jackets will get checked for forbidden objects. Security will also check visitors by patting
clothing, pockets, bags and shoes. Not accepting these checks will lead to exclusion to the festival without any restitution.
Forbidden objects
If any forbidden objects are found during check, they will be obtained. If deemed appropriate by security or crew, the police will be notiﬁed. Conﬁscated
goods will not be returned.
Class, tin cans and (self-brought) alcoholic beverages
Class, tin cans and (self-brought) alcoholic beverages are not allowed on the festival. Exceptions are made for perfume and necessary medication in original
glass packaging (max 50ml).
These objects are not permitted on the festival:
Self-brought drinks (except water in plastic bottles of no more than 0,5l without a cap), bidons, self-brought foods, any drugs or other stimuli, nitrous oxide,
spray cans (except suncreams, deodorant and perfume), reﬁlling for e-cigarettes, provocative or foreconceiving clothing, any objects that could be used as a
weapon, laser-pens, toxic, ﬂammable or explosive materials, ﬁreworks, ﬂares, pets, canes (unless you medically need them), chairs or stools.
These objects are only permitted combined with a medical passport:
Heavy medication, food, liquids necessary for allergies, sickness.

